
Connect 3CX to VoIP GSM Gateway via VoIP Trunk 

1. Introduction   

This application note shows how to connect 3CX to VoIP GSM Gateway using VoIP Trunk. In this 

guide, we tested VoIP GSM Gateway with 3CX Phone System. 

Target:  

1. Make outbound calls from 3CX via VoIP trunk of VoIP GSM Gateway directly.  

2. Receive calls through VoIP trunk of VoIP GSM Gateway. 

Description  

IP address of VoIP GSM Gateway: 192.168.6.55 

IP address of 3CX: 192.168.6.88 

2. Connect 3CX to VoIP GSM Gateway 

2.1 Get ID and password of an account 

Login 3CX WEB.Click Extension Status.Select an account which has not been registered.Double 

click on it. 

 

 



Get ID:nito4001 

Password:pin123456 

2.2 Create a VoIP Trunk on VoIP GSM Gateway 

Path:Gateway-> VoIP Configuration->VoIP Trunk.Click”Add”. 

 

Description:192.168.6.88 

Hostname/IP:192.168.6.88 

User Name:nito4001 

Password:pin123456 

Authorization Name: nito4001 

Domain: 192.168.6.88 

From User:10007 

Note: User Name and Authorization Name must be the same with ID. 

After saving and applying the changes, you will see the trunk is “OK” in “Status”. 

Path:System Information->SIP/IAX Information->Status 

 

 

2.3 Register an account on IP Phone. 

3CX->Extension Status.Select an account but it is not 10007. Double click on it. 



 

 

Get ID:nito2007 

   Password:yw123456 

 

 

Login IP Phone.Account->Basic 

Account : Account 1 

Display Label:10003 

Display Name:10003 

Register Name:nito2007(Must be the same with ID) 

User Name:10003 

Password:yw123456 

Server IP:192.168.6.88    



Then,click “Submit”,and we can check the account status. 

 

 

3. Mobile to IP 

In this section, we will configure incoming call to 3CX through VoIP GSM Gateway. 

3.1 Create a "Mobile to IP" Route on VoIP GSM Gateway 

Path: VoIP GSM Gateway->Routing Configuration,Tel->IP Routing,click “Add”. 

 



 

Description: VoIPTrunk-3CX 

Source Prefix:any 

Source: Port(2)  

Destination Prefix:any 

Destination: VoIP Provider(31<192.168.6.88>) 

Save it and apply the changes.  

Now we can make call to IP Phone. For example,tel dial port 2’s number on GSM gateway.When 

connected,dial IP Phone’account(10003). 

 

4. IP to Mobile 

In this section, we will configure outbound call from 3CX through VoIP GSM Gateway. 
4.1 Create an "IP to Mobile" Route on VoIP GSM Gateway 

Path:VoIP GSM Gateway->Routing Configuration,IP->Tel Routing 

 



 

Description: VoIPTrunk-3CX 

Source Prefix:any 

Source:VoIP Provider(31<192.168.6.88>) 

Destination Prefix:any 

Destination:Port(2) 

Save it and apply the changes.  

Try to use IP Phone call to tel.For example,pick up the phone,and select account 1(10003).Dial 

10007,when it reached,dial the tel number. 

 

 


